BF—Fh o Tale T8 jlg o Tasled  olael Cilallneg bl paleys Shagh eale alxe

http://www.jhss.ir

(pgd Jlu) pelasoel Cilalllieg Gl pgle 48 gagh ale 4l=e

BF-FA o [ 178 gly [ ¥ ayled

Sl g Jguazmo ay )3 wuad 9 HIS 36 Jolge (o)
10 Jmamo jl solaiwl g S gl p o, Sl

bbb
! ealeblb asdle olfils «g Ko ,5 bl | ki IS

Jaﬁ.w.o DM}’ J.‘.ool b;l.w) 9 |al;
ELUBTI

ol

oo b oiegh ol el NS00 Jeame w5 dad (6,5 ISG n goamin Jalse
Pl 6l @8 s i ) w3 » See Jolse Sl 3550 porde Jlod 5 Badios ool
ol o5 el Jgamo b daspe Jolse el oo also yiie s ol a5 05 oo
p90 yrie ol so oo Shhol S, g ol Shol (53,1 W 4 slezel wip b olusl
Wil oo sible g el (g lme agrs Joli oS il B Jaaze W5 4 Cons wg
5 aelss (STl ( aET ol Jolis 053 a5 sl )5 Jgamme 03,5 dab pgu yuste
ol 5l o e n Jgame &3 4 S sl 5 Jpaze b b e Jelge 0Bl oo Joo
lesl )0 Wgdioo Jpaze %3 (655 JSD 4 pmie g WIS (o0 15U Jpaze > aa
LB Jgame a5 il ol Sal, koo cloazil 5 Sluol Leloly 35 Alis

el 00y )5 a3l
B gl o STl S,y 5 Lo, wip olazel wip b ols] jguads wleds

A



BF —FA o Fode T8 sl o Fogles opibannl Slsllag g giluil paleys Shagl gals alzs

http://www.jhss.ir

doddo

o155 oS S0 2ol )l ae Gl Bl g GBS pae (sLolis (il oyl (938059, Sl Fauzmn 5 (ars @ p Sl i
P3G 3 sl Ol e Laio JLis 4y yigr Sloss )l b g anils (it glaatalys 5 bajl sy 5503 b il T
3 sl anils o> b i b (gowaady bl )l siles o W8> alejlu a5 E9090 (nl Hdwegd )9yl Lol wyax b i
45 Qg se slod 43 005 B pan (5 S el W18 )0 s Jalge (piete dlex 5l o)l (jLiS g el (83 gl g oad &l Dleas
5 Jgame Sl 5l ol i Sy Srals iy a5 (6510lg 5 slezel )l jiine oo ;o Jgamme ol 23 pgal S obul weads &)
ol olsie & 15 o ooliial JLS o bl e g 5 00,5 4 13 ol Jae 5 elis (Sl (alST o e Jalse (5l
adg e b g Dluwhe oKl @uSos ;o Wilgs oo L&J'I A az gl A4S Dgd oo gmtte Jlul 0B, Cuje SO ol 5 coddse Lo
Ngloe S g S sl (6 Sl ST S5, 4 g, mealie (nl 09l &ly Fse (1B, bk jo Dleas 5 VI
Ot smar 2y50 b ulul Gl 285 8 Qlulid 500 w5 wad  See lryeiie Geio Slaol Gl esliul b Jlges
Xy olezel wip b ‘_,’JLw'l sleadse slilo a5 aib o Jpame b dag o Jolge Jolis Jol (idu il (idy aw 5l ISase yhogh
5 U9, 0diiS uSaie a5 Wil oo LB Jgamme 95 d Coend g Jold oo idu il e odd STHol Sy 5 ool STl 3
@ 5 5 (ot (le Mo g pelne A (g lni S iy d sy 4y 5 Cel 955 00T DY a4y Sl 0 plS A

S Sl

Jyamo b bud yo Jolge

) Jyame Lo sS5us 0l bl oS pan o5 5i5s 53lpn 5 2ih s 995 L L) 55 s Jyame b Lo Lol
o 8 wszlr Gl ) ead SThol Sy g oal SThol (351 e 4 sletiel i b (plidl Jod 51 (69)l50 000 0 51,8 S 0590
38 o0 U Jpazme w B 4 Cund 005 B a0 (05 aelite 5 5T 5 Ll asgorme 4575 8

Wy b gLl

e 54 yai e 3 ot asi e o5 ol i ol a5 s S 550 2 s b bl s S
ol 54l o 05 2013) o iSan g s 5 51OV LIS) 59500 1 @ L3, il 31 o o9 mlee 5 3k o Caas b
S s iy i ) g oo BB S 18 ol 4y Cond (28,0 (] DY garme gl S50 Sy Gl 4 Cal (85)) Sily o5
O St S5t iy Sase S5 Sy iy s e 41 55 e spm Sl S5, sl g Gl e 3] 85 el e
Ol g W)l 093 (583 10 )15 g canS (T 5l o ples 45 (5905 IS g S SO Slagas g loliel 51 glojal w0 @dly ;0 .09 walss
(Voo ¥ oSl a1 g L) adly oo Gl e 4 355 e ol o )] Coddge

Sl S W @l b @ gz 2l 093 6ln bl 3B il n abanly 4 ol e b golaidl ol S
s b Jyame S sl )l ol S a8 el (sloag 3l a5l YV e ) IS e Ly i @lls (Y00 Yl s YseansD)
2 pglise olyop s i Jgame o] (g0l @dlis 5l L 8,0

B9 0 45 g S S 6l srelas 003l Ay e a5 Gl Slodas slddastin sl (558 Wiy SO (Vo) LIS JBuys
bog sl glyie sz 5 Joo Billae S (o0 Al 6000 4 nlote (B)) 695 Wip SH 4T 8L Caws 4 pl 4 54
S WS (o0 Joo 652 Glye 4l o930 lazl g plSoriul S (oo Cosl L o 1, S50 ol wad oo wads (b yute
Aibse ooy Job yo s Baile slls g s oo Jidigy |y <558 ol e



BF—Fh o Fula 198 jlg T ayled o rlassl Silalibheg bl paleys  fagh eals 4i=e

http://lwww.jhss.ir

Sl o0 3 5 ol (i 31 T 55 SIoiiS e B e S 3l 55t (V2 +A) Sl sl 5 IS o
dad g Code g el jobo 4 2ip b QST aleior Wl 093 ()5 5 (31 Lo Glae BLS)I )80 Caz JB 5 S (2l
B8y 9 09d o0 S S pands pllin 05 (Jad I Rl corge (Slnebll ol Goyb 5l 15 )38 (0 55U eaiS Brae w5
S Olee a3l yiiey iy S 5l GBS Bpae (T 5 il 4z e (Vo0 (LSes 5 9Y) WS e St ) s0le 25
(VoY hlegS a5 GHISwL) a8 (oo oslitl Jgamme slaS sy Jalge b

2 iy et Jpame dicl Sy s aip o] b 4 b alulid s eaiS S as SUlg ) w5l eB5T.(00Y) ST
e R0 sln (AEaST Bl Jige 3y oiag (5] 2 05 Jelss Al & Wlgie W 5 (BT T Silaioe Ol 095 S o
LB I g 050 g e [l (sl sl Ll Sigy (65180 bl 425 9 )50 Wl g0 45

S8 4 2850 Wiyl il ol alosls 13 gail 0550 S8 18 Sy g 23y 50 1y W i 2013) )1es g b,
PP e 393 Kip Sg) 2 &5 IS b 4S5 Wlosew; aS (nl @ (2b))l ] S 4 A8 D00 050 Slids slaan e
210 (g plew 03l ;00 SlalS L0 4 o wiin

alalgs 5 Glylil o e slagely » Jsaze g5 5 din b QLT 55U woyp 4 YR (o Ses 5 L sola
Slils a4 gyie slagul p wlg e Jyame g5 g 2ip b sl blite S agSe a5 ol ylis odel Cawd 4 glis ailasls
el S eanS B a0 il i b QLST  Jpame g8 45 ead il Ghegly il 50 oS b allelss s ik
Wl 5 bl ot 45 b 3 o |, laly o Sl &) (S e & caslie foly lllan (ol ol ripan

ol 00l Lis 09y oa [zl & yad 4

& slexel

Cwl gyl lid g pb 4 cuiS Bran g)boldg 5 Wy > aad )‘J.?]ub sbadie Ko 3l g)lw lis g pb @ slezel
LS, g ol la 4 Ol b daslgy olowl 6l (55900 byl (i G slosel b0 Slasl ;0 (Ve 2V Sgde0 5 (55900l2)
sobie 4 ez gi ol den a5 > il WY gamme BaiSas,e 4 oleiel 4 ol Wb ol i .l 38 S QBaiiS G e 0 >
Ol anyzs 5l 8 1) Sleasd o9 ianl ol it 1) ,lo  Siws sleel Sy o 4 Sleas idu 3l b1k oS laebsl aloles
el S S50 S b Sanil alad) K, 45 aly o A 0l & 5 bl (5

Gyl las g pb s slezel (Y- + V) Sg,dan g (g 00l Jlo (gl ailon S syl iy 4y slozel ) (goamie cay ey o Kingsy
o,80es glls a5 o o &l Slisebl bB Gleas L oY game o)l lid g pb S aS! 5 s 00iiS B pan 1S olael |
J9al Oyge a ]y g, Glad 5 el 4 slatel )5 s S el e (e o9 5l e Slead 5 YL CudS coglhae
Shllasl b gllas 0,5 L8, 4 st Covased il Cudgzge SO Glaie a4 gyl las g pb 4SSl s 0SB s
g Cllas (laebl ol couS WS sleiel waiiS B rae g B SO e dlal) dls) (o Casl 00T Bran g W SO e Ly,
uo; 00)5"]‘: 3 Ju).; 61[.1‘5_1 dJ)Ja )l AJ‘?J‘SA ..\.1).: L slezel O B (0 Cnns ..\J).J s_i> L) ulfmd)am aS Coul (53.L’|5"
(\Y’Aq Au‘)l&o.m 9 C;uuﬁéc\.b.]oj) éjm 6}50)“‘\“ wals as ‘SaLbJﬁ.B

Ly, La> oYU Coenl dgil gy Sloas 5l eolatwl iy pglad o)l i o olawd Jud 51 LYo Sleas slagylejls o
2 rhe Jelse 4 4zl Bl oad coge (b i (99 M43 5 (b b SEaes 5 5S005 Ly, (obyiie b plejle aeasly
S Iolg oai gl 8= 4 Julge (OYAA ()] Ke oS =) asl oy sl 4 caenl Jllalesle pl 4 b i (550l
wols, g clae wloas CuiS « 1,56 yudeo 45 a8 so (yLid b )y ol Diglite Koo &8 b 4 5,8 51 sl el § (6 ie
(YLK g o) 05,108,506 s ab 4y (s lolsy 5

2o o Slee cudlad g oy Job 5o lasil il aile ol g eads ol Slaal b ob,lL asesl slais! il 5,550
g Sledbl S 4 i g Y5 0y 5 sl (6 i Jawgd ool STyl S ) alS cely 0 slozel Colys jo .38l o iy slaze]
)Ua.u‘ Sy90 AM?l.Ia.a O}w‘sn A.Aslé J.QLCMUJIMO‘SQ )‘)5 ).»JL!M).U‘) 5‘ .]a.w}.i 03 J‘P‘“"-‘-"-‘SL}—‘-’-’“—“’SJ AJ).‘> L.Sl)" 9‘
D5l Wy Sy A el 5 gl g Al GRSV w2 ) gt



BF-FA 0 Tl lFU8 jlgs ¥ oyled o polazel Cilalleg Lol paleys gl cals alxe

http://www.jhss.ir

Sl sy ol ee] Kils e g o3 Camle sains i aF L amy Wl ol s 5o 6lls Wy 4y ol
YWY () en 5 o) uled 00,51 1) GBS B pas slajls g oS Jas jiogs slooacy 4 Wilgh oo jad> &5 G a5 w20 oo
0355 Bk 0 ol lls 5 )l plad 5 pb o Sles syl olad 5 pb & atly Sledlbl Sl ens Sys el Jels say ol
SO Ny s Gl g Cllis 4 Cand GBauS B pae OlSTol 5l asT bl .o (Vo)) (e g ol Sl 0aisS Brae slajls
L)l Ol 5 pb (oo 9 (Fowpd s Gl (Vo)) OlSen 5 o) 9505 (o0 Aoz oo (S S pae 0l 5 @il (o abal
S SO gl Cpand 4 Cond o) plas g pb Gl e S)9e 0 eaiSSran bl Gk I &5 WS e el
VN oot g o)

g 30 (Yoo V) Cpezew 13,5 o )Ll 350,050 4y 155 o LT s 51 a8 00 plosil 05, & sleiiel aie) jo alisee Slalllas
3o 5 sbeb SV pame 5 0 1y (o8 ol 5 o 4 sltel ote il ol el slyen o5 lagilal plsiie o 5 4
W25 G gy 4 (V)Y GSed 5 oot 05 Sl (55l (Lad g oL 5l cte oalad Slils (izren 5 W DY gz
6 lolins 5 oo il 0y sy S el o 51 S LT akos gl ez ls yy 3 4y (o oy sloml o iy Culd, g 0y olozs]
400wl 6,0y (g loline g Cudie ST a5 slaiel g W Culs) Wl w5 oy g W ol Wiy slaiel

e ol @l By lnl Sl s o (i (5 00y Wy Ll 56 gy 4 d(V YRGS 5 00500
Plad drogi g by 4 agmi p Culd; 0l i ;3L Cld) g et Sga sy 4 g iy el & cul Gl 5l (S
OB A B pas ;0 dazme w5 dald g Wp 4 5l » Fge Jelse (cwyp 4 (TA) a5 (Pl 0)ls peis 56 w5 &
as oy gl 5 o0d STl coeiS wad SIS gl a5 cedl T 5l Sl il ol @l el (S agld i e Sl
Saze > 4 hled 5 6)lly (9 » (b sla i Glgie a4 (ble 5 petae 2 Wiyl Gaieald) g S o pite (lgie
6,lols g LSOL Wiy slesel Co bl [56 Lioviw gl Jow addllas 4 (VYAR) 1,500 5 £,0ls abams .06 )08 50 iy S
G5y EOLLeS Sgetp 55 G0l 5 e s LB iy slazel CLllE a5 el T 5l Sl reedy ol mlh oSl ol it
4 Ll Gl 5 5 anles pladl 0 4 093 SOL anog 5 dds 4 00,5 e el e ol bl i el 2t
2y oloel Sl izmen 995 oo STl s 4 Ll blos (talS el (it ats s Gl ol GRalS Sl s
)10 3B b ke pete gl p 0y Sletel Sl pioren L0yl (5)lolire g Sude (5 )olg g ol

3o byl bl waess (Al 351 51 s yine (ST (ol ilsiien 23,1 45 i loes b (Y2 0¥ ) ol 1Sen 5 sla
g ooliiwl (glp a5 axl L leas;e) Sgi g0 o3ly as axl 5 (Glos Lwg oo pald ble) Cul ool Cdl,o a5 assl
08,5 S 1y (55 5,1 S el ] a5 wile ales Jloldy Sl U s (6 yiiie 00,5 apogi (998 o0 (SU,8 «wods 5l (5500 500 0
BT 50 0 SThol o,) Caedl ules e Koo HB0LS ad e (Gow 4 O95 Eo50 pedi b Sl go gl aS axsl b awglie ;o ol
Slle 0aiS 3 ras Cangllas aiile alize Jles Q—‘ Silwparo glp g sl 48,5 |13 dxgi 5 90 ol Gl Lo Jsb o gousis
0 Jl)b‘ w))‘ M (Y‘ A su|)l5.o.(b 9 (5]) Sl 00 UL"’ k5"5) g.,uo.d 9 5./.».0.»5 9 w))‘ 54.»3) Cawd )| 4.79] L’ .L:..JJA 03D s.,éLa)«)
Uy yd (o yiokied a8 51 (S (6 e ool SThol (5551 a8 o cpl 4 el i85 )15 (L1505 by az g8 090 (sloass] 8 55k
30 Lol g (slos S gl ol o0 Chnog (6 yiine olE00 3l Vgeme 3,l (ob,lb ,o .(144Y o) IR EYNE PO B S PR
.(Y44y ujv.*]w‘ 9 u}w).sl.l) .\*»5‘5.0 w).u u.».o.d 9 g_».o.O.S‘é)SLo.C u‘“l"‘"‘)" ‘) Ui aS Sl 00l C\.J)JAJ gb)‘)l.n
oyl &S caS lgi oo Jelin g gl elly vl 88 0B, g5l jo awlel (sraie laie 4y (g i ol Syo b))
ooy s bl o B ls g (8L 0 5l as cunl SBT0) Ly Jgame S Cungllas 5l 0aiiS' 8 pas ‘515 byl eads STl
6,8, OOles a5 atsls bl (YVAAA) ol ._ng\‘so Gl 4 Slem maw jo Gy o i eie Glaie 4 (g e oad Sl
olelgs Ll WS 0 S0 LB ras a5l 55l oYL maw L e a5 Sley il e 0ol STy 55,1 o jstiws b i
G 50,5 aog 4 e g oolad Slbls | wasme S MLl (59, p adllae cplaiies o5 3l e (g L8, OMLay ols 95
Sl iwl 6y DHge 4 wilg go 00l STHol (55, 8,50 0 Oladsd glaaidl .cubls 35 5 ()8, DMl sols KGN olgae
b 2gdioe ogmime Dlodd drng gl (oo grie BaiSBpae Shiol pj S S50 1, )l anade 5 (235 (SL)lL
laol (o3, B cuils walgs 1) cuo d pl (Bawsleas wads Shhol (55,1 pagre odds Jrasd g a8l anwgs sl Lo 5 (6,50 40
@ oad Syl (ol olal Slulis o], JBasscleas SUle g cud,b ol ul ogdle 4y aiS anslin 1) 055 alidee DY g g



BF-FA o Fulo )98 g o ¥ oyled (pelagnl Clsllheg il pgleys hagl cals alxe

http://lwww.jhss.ir

555 59 Ml sla il B 3550 5 sl oad STyol (5, (gBly 5 ke S3ete 055 SV ite b ke slo Ty olyie
lopaad 53,5 ST 8 wilgi o oad STol 35,0 pogie s oo Glii oy Slalllan ool eod 5y vl 00iiS' G pme b,
Sl 6035 G e 5, | i st ol e BBl 55 pako QAL o 5,05,

hedloSe (plyin cold) (B sl oghge Dbl oad CEby Cwed 5 Jpame SudS I (ol 4 oad Sl 55
STyl 5] 5 5000 Mt iy 5 2Vl oles (6 e ol 4 oS e (5L 5 lise 550 ) s |y (sl
o a4 oads Syl o5)) gai5 ol 5 oogdle (OTVAA () San g (o) alily ails (g i Cols) mhw (g5, p (cuie ;56 oud
Solealp U558 a5 (Yo AglfSan 5 J) s (S 35 0aiS e raid (slo S b 5 s oJyano
Alosls lid 5,28 O 4y o Kiwgh (Bl wialgs Cand soge B, Cude a4 aiiboe Ll 1y b i a5 ased sl Y pae
G, s S5 5 59,5 deogi A e (Vo) 0 a5 6B) 3,00 Sleas Cario 45 (5 ke (5,0l auiiees 56 00l S0 bl a5
(V2T Smsd 5 (3) 05 (o8 Aoy o Brae 4,585 00l S50 (8] 5l 45 Sl Cote

il Jeaze b ad e Jolge aie) j0 alax 3l calizes aie) jo oals SThol (o3l SISl g il oy o 4y salitee lalllas
Caldy g oal STyol (35,1 eSS o 5 byl 4 a5 0,5 o)Ll (Ve v 0) l,See g (589,54 Olg5 (g0 Dladllas (ol aloz
50 Gyine (STyol (555l g CuinS a8 ols lis anlllae (glaatdl Lozl dagylygie, Sleas e o Ul g,k8, Gls (s
5 8,5 8 anli 3,90 (6, Sl b g o peiies Al a5 b )3 35l esdiens 5 Sute alall; ol L (sl gte, i
W3l 6,8, Bl b e § a6 51 Cols) 5 b 5l sl 4T wo 5 aseie

5 5 ot b (golatil 53l oy &) o0 STyal il a8 ol i oY+ - ) subipy bl 5 53 sasle anlins
=085l 0310 58 Az s 990 5 A ST aS W) aoeS cpl 4 eals SThol (53] ozl o e cpl ol Gltie Culs) s
@ Wl Gl 4z BB Sl @dlie Wlgie wingy a8, )15 55w o 5l GLaS 5 olsie 4 a8 CoiS 5 cuad aiile ol gl
DS 518 Az s 9y50 2Ll Slas il Gugad ) iy (Sl 9 28k a8l ol o

"ot lew hlews lawgs (SThol o35l 5 e a8l Sleas cuasS cpo bLSIM lgie b og allie 0 (VYY) oS g 25
A A a5 ol las s el S8 awy 0 ee |y lla ol SThol (5551 g s segas Glacliv lan jo Glas coa S alal,
cole wasles Lyl e 5o (STol (55l coleas coas

JSM}‘OMJ‘)&‘M)

G g 0 ,8doe Sy Jbo Sy ((loiz] Sy aiile) 1) S,y 5l salitrs glail GBS B pas a5 wokiae ol Kingh
6[3&&.:.:.55,0 B GJJ;&MAJ) .o)lo JM ulf@fd,mwomd.\am L;i..m;b LQ;—‘ s5.-,g) IROT. ) u.u.:alf (_gl.a)bé)5.\.:.:5d J)o
Gl i 9 5,05 was 5,8 slaglis 5 pb b Y game ialesl a4y (bled aze 10 S oo dags (whe! jliin was § opee
Teoh Ghlen 5 Jik) sxwa Lyl Shd onds UialesT laclil b g eads conis g oolill> slacylis 4 ol a4 aile Sloldg
= Sy gl o8 s s Dyl wigd Jeotie e Casdge S 50 Wl bled oS Sg ) ol Sl 5l GBS 8
aQ od....sd).a.a g.i: )| w‘d)a U" ] 4.4..9; )‘)5 Qi B 6)3 as Gu.:d}.o 9 J}M Lgl.ﬁb‘;).)5 ‘60)3 GLA‘;))B )l Sl
ol 5l 3,8 Sug)y GBS Bras S o i ;00 Camdge 4 adae 3l g K0 Jeame 4 Jgame 31 K0 caiS 8 pas
OYAL ([ Sen g Liwgy) aislos (B 5 s0008 (5 low sl b L aiyls bled casms

@y a5 G b Jgame G0y 55 0gdll eeSie mmlis g liebl pac 850 0 (g i STiol laie 4y Clél ol SThol S
Syl Sagy ol el olal b JCL ool it a5 wilosls las llllas 51 (g b (Yoo f Mo 5 i) cnl ool
Jypame a4 ol Slime az 4 o] oains gals JLd) 5 s, S 50 olul cpl 5l plaS o SoisS ooKie (b5, 4Kl LS o
4o é"}" )‘ ‘_;.’ 9 b)‘di ).:‘ au\.».»sd]m uLMw).s J-"B%;" o;\..fuj)o uS.wa) (YYAQ su‘)&a& 9 )|)§u.m.\.’>) Sl M‘j Cods> l.l
aS > B g dj)‘o @yl; &wi) WD oduT L.S)jf“"“’“‘:" M)L».’ as @Y}&A}M .(Y"A ‘L.‘:J 9 5.’>) we‘ L.S)"ff“"““‘:" 5\.».’|)3 B
Voo A e 5 0u8) b oo L2dlS 5 o1 (SThol S ) w09 it Jgame oy, Slads oloss

Gl s line g e ;3B HFAET B a0 50 T Sy Gl 45 WS Sl 395 e o (V- A Sen 5 J5ilke
Ol 5o sy ool lid 9 pb ay o Slulas] g (gl yLias g pb 4y slezel  ouile 2 o) Kidghy cpl oo)ls (gl ylas g ol &



BF—FA o Tl ¥4 jlr o ¥ oylet cpilasol Cilalllieg ool paleya iyl eals dlxe

http://www.jhss.ir

ailie g3 ol 2 oS (g BB 5 e 28U Bk 5l GBS B pan 65 T Sy Gliee &5 Moy a2l (nl 4 g W05 (o) dbal
gd oo 6l lis g ab 4y BTanS B ras 5,0y cely puiins i Oygo 4 ol

B Jgame 0 5 4 o wg

5 OV garme 5 5 055 j5iS 4 S sl el 5 s S 36 (J3s (b idie 0y 5 waB p Wilg e oS plaaidlse I (S
mogedh 4y Anelr g lojli dy wg il e L8, 1B 5O e eiie S lgre | gl e Bl ge 955 58S Gy lens
05 05y oo S 0 Slasles & Co sy 5 sible Sy lsie 4 T, Sloslo agm (1 AA) (o050 el s iy Sslite cla
g 05iise o555 ol 5o 5 05 e o8 Lo lojlos 1 Wi o e lagles b [ 995 Cagh el dgaie lgkd a5 (69,8 ol ksl
bz 4y (6,10ly olarl ol b lojls GBlanl g la syl 4y slizel wooles jsb 4y olsioo |y dg w0 pnse o) lojls 55 Cugaas
)5 Gy dmalr 4 3l elesl g (B Bles (S gl

b sl o] sae B o)ls les 5 wils oo 055 e |y o] slacian _pgasy 5 Gloslo b a5 sl > Slojls agas
Camd 395 1) (oolB Jad 0,3 45 010 092y (g (Jad (Siwly &5 Sl (nl o (id (Snly 5 ol age G gl il
A il e 353 Cusp Bye |y lasles 0,8 a5 sl e lejle agm a8 b 4 sils e 055 Gyxe |, Ui o 5 o e
e (@ly yo el i8S S lejle o Sl aliwy 4 o5 el (Sds Conle 4 pliws (o 50 &5 Sl egpde Slejle
22 Sl (G Az ez o3l Sy gl (luliiily Sl eande 4y ojlege uSaie Glojls a1y 0,8 Bl 5 Blla e Slejle
OYAL () 5 s nl32) Sl 00l 5k Slejlu 5 (Saio (oulisdly, (Ll colo 5 plaasiie Gom 5l e Elil (bl el

s 3 S5k oo Mg stiloglos 4y 1 gl a8 sl el by e 5" abasl, Sl o5 sl slitily, Sl oSy ¢ Slole ages
A5 58 plejle a4 SeS 5 (g )SKer 5 (B litily, SLS ey e 53 (VA7 (T g )dsdise plojles 50 5l (5 B ile
Sas 5 i) 90,5 ooyt il Slaal 3i 45 45 WS o dgie 5 p3ibe LBl g2l 4y 1) aie ISz o 5 S oo Sl
ol @85 18 Coles 0590 (ol (0,75 Glaipgh 5o a5 Wols oy Slejle wws lp 25X (VRA8) T g e (Y000
el 00l a5 adlge a3l Slejle o )5S e (561 Lol

9 98 Cugd [ g obml b a5 cul glojle 4 a5 Sy ble (Sds g bl 3l Sl o5 (Able wgad .
Olalss a5 a5 998 o0 o dien 95 Crl (55151 B B (093 bl 4 plejle 403 gy (Sids 5 b 3l g lejle
Olejbe 58 (laae)lST 670550 5 Cugp olaal 5 Glma (Siwcds Gl 4 (ble sg a3k glojle b tlalal, 4 Gorisy plgas
Jyame 25 b ol BLo| Jelow jslate 4y ible agai atiley aislys o (57 atilooo plojls j0 QLSS i 5l g5 cnl 5o o
soliztal T 51 Wls aeiie Wiy 4y ol g oible Sialy 5 ligh,S Sl U 4 Q0SB as a5 conl ime ol 4 L3l
OIS g pegh) wls o)Lal 353 ;528 4 Cod GBS Sras cellacl b osllae ible sla STy 4 pulea] SIST 0L (o
bl 5 bl 5l e J5Is ads SV panme 5 dnslr 4 o GEALS (b pas 45 ol Line ) 4 oible ags adly o (Y4
WS e 5 (2 alie Jpame 4] 4T aialst e g s pwleal g Gible (Sl

oad F5y0 )l laylad jlas el L e plole 4y w5 Sy g bly 5 plill gl eleal L (g5l g o
ax Glojles G ndganlr slaanld (1,0 Gitgas 5 glojle 4 09,5 51 i (Solgls b (Kb s pdjanslr Gk 5l aie)lS g
Sl o3 o o9 sl ol s b QLS e waay Slojlo pdyanslr 5 ey ) 5l (S 5 b ploslo & 095 5]
S 1y 055 I 515 03g o] S5 G 4y cokiand 5yloid ag 5 Vb s s a5 SluS il lojle b libls,) L
WS oo elel 97 iile oo Slosle ;o QLS pgie (nl j3 sl jsb 4yl wisleS (Sslad ax lialo)lys o Ks wiS
covbol Gl g 0sd s atin K0 ax g g slaizl Slll 4 azg b wiy Gl eolatnl o (g luia agad ailey Wb a5
Slopeads 5 bz 5 p 35750 (29,5 Glajlrin Slo W (nl WS (0 ax g eloiz] slajlwis 4 395 )5 )5 JBaSSras
iS5 oslizl L3I VIS 148 0 e olan] Sl ) 45 008 G pme (Vo) o Jls, 5 gdsss) ol SL3l lausy o )5 0y >
500 0ldl sla STy b ol 51 ass a8 sads o (Kipyd &g ar (A3 Jgame 5l eolatwl 5 o aslyss axlge cloixl JL3IL
A anlys azlse asel

5 (Sl ek aiile (godaie pdlie doil dliy 4 oie )l Sy 4 el Sl Kol loais] 3 Jpame podms SR .7
Sheglesbe 5l aae)lS 29,5 b @lie (nlaiS oo cenS | elotz] sloaSied & (g twd 5 (elotz] CunBse g 4 po (Cuid )l (5 yottnne
SH LBl ezl B 5 Ll e (22 laosle ) petas sad o3l laraghy slaadly ululy .28, saleS



AF-FA o Tala 1740 lp . Tasles | slasol cilallliey dloadl pglegs el eale alxe

http://www.jhss.ir

Sl O Sl g pleslos S5 51 (30 jate slaaiyze oni oy 55 et sgal el onds LSS Sl (slaany S b 5 olojle
Wil s Glejle ;0 08 Glag a8 hle s e 4z o aims plxl wilg ed 6,500 LIS 5 Ayl glasl IS T 4 LSS &S
sl wes 5 g¥sb lojle Gy ol 31 dalol 4z o iaul oo mal38l ol glejle wq e g LRl ol Cwds S5 s
J, e e 3 paenn a4 55 gn sy S B 555 sl 1y ol o3 8 on bl ol (o 45 (sl 9l e
Sloolainl ase o radlio g bran e 4 axgi b oo & S5l (60 SO oolainl cle gline 4 Jgame 0y > 50 00iiS B pas
ol 5 025 90 1 g s 0l ansd  sieS Sl aisn) 8 eS| FS S e il (ol 55 S50 5 i o
DY gaze (LIS Wl 5 oo Jpame S 4 laanjo 5 Sl Rl 5 093 @Blie g b )] (S le SSTas azgi b g aims e 18
Sl g a8 plate (215 wline SVgame L1y 1 45 08 4 jamic slaan S 5 laShy 5 coanlio Cod (udS sl Sl

WS agaid 1y Bl Jeaste dy Cud eliie gl Wilgi o ST plaasgi |y 0aisS O pae

Jyame S 93,5 duad

aslis LSl b, pb a4 Jow ol a5 oo eoliiwl ACCA 5301 5l Jgame o 0,5 duad Lhomiw jokiie 4 udis ol 40
12 bl Ay el (6ol 5 g aein o5 sl ol adabig Sy ol liaks Gom Sy Sl Jae e ) 098 e
el Al o ¥ el SlbLs | 4l ol el Jue

OYYY,bowma)ACCA (5631 (59) s

4 lSlass o &l WS o )5 4R Clils oSl Sy gl dute Gloged g 0l aSle JsS July hawgi (LSl Jow
Sliels Bas SO eaims LS loadie s g ololid bl Slils s o) jehite 4 Slils Slaal iy sline
Sl )l a1 SLlS s 55 55 Slials ConSi by 5 Colibgn g,y ozl o sl ik 55 JaSls Jas ppe slocdlo, 51 il
Jols Sl Bas LSTo Jow Jlae 5 el canlio aja b g caslio yloj 50 cdan oy Lblbe 4y caslio Sledbl Jlal 354 o1 5o
SimeS il Lisl & azs bl Ko Wlgi e HLeSTs Jaw il o pSoslail Ll 5 Lasin a5 cool bl glaindy
el sdes (S dw 5l IS HLeSTo Jow om0 sgupe |y 4] 5 S 5 5 sla IS g S j0 0y 4 Slals

Gagllsg 51 5y ol ks Bl s SLaSTs ko 0 adgl Bt wansl Sligls Blanl e 5 iy a5 LaSls Jaa ,o ol o8
Glls ol e liks Bus conl Slils coslie Bus 5y sains S5 sloailye 5 12 Slolid ks o LSl Jos ol
@ olis lpoad e Sloj oozl g w5 i |) Bus Lk iy 5l sl xS ol BB 5 patie (LSl adibs
5 0l 5 o 5 9 81y Slab o o] £, 51 I8 el solinks 2l e i lit A5 e | Sl Slsal
Cowds sl (STlol g 8T 5 U 0,5 O g0 bbbl 380 ciolen U awl p3¥ 5, ol 51cdl Slbl apas Ll b 4y cons
29 (et Sliels GlageaS slp Fmsale 5 ey Blanl a5 355 o0 o] czse mre (]

b Jyan S a5 ) U3 ol it o5 sanlb B pbign G ol o o8 Sl iy ¥ Jald LSl Jua 13 g plS
el 0 @S d anld ) 95 heog a8 o

a8l st b 5 Ml g 35 5T Jpama oSy 975 51 5 e ali o Jpeame 31 U513l gl o
sl Sl Ban blks e o Sl (6o e il 51 liebsl jlate 4y 069

Pl Ll sl 1) )5 4z g Gz Lo Jgamme 45 0 S50 (lytie a5 Canl cpl ol 51 sl g ol (sam pad STl
T e S o S5 od adse Jgarme sla SRy g blie S50 50 plitie 4 8 GULLS e (B gaze LS 5 0l walss
03 hled dnwgi Cuz 50 b b BT Gl (G g Jgame 3929 5l 5y aSS] LAz & Nsh oo Wl SThol e (A1
NelgS VI %2 sln s e



BF—Fh o Tule T8l Tosled  olagel cilballneg bl palegs hagh eale alxe

http://www.jhss.ir

&lp sd Ll gl g 0,9l Sz e (5t 40 Jgame 4 G Cute cial S b dl> o opl [0 aS ol elE gam Al o
eyat 50 Cute (5,50 S lp (s (Sod el U lyie 4 al> e ol 093 (LIL SUS )0 sz g 0,8 selite 0y 5
S e 8l e

onl 5o sl wel s i 5 gy8 (il b LL s wllls Lol Gas (S jeb 4 sl s g pladl gdl> o 5 al> e
S 5S005 @le M P Ceo & (03 ) (e B el o0 Djg0 1) (oolod) 2 g oS oo 3 0 Jlg ] (6 ke al> e

Oyt e 5L Blaal b T s g ol obs,l 56 500 Ojle a0 b g Sl cisu 31 5 ,.50jlal GlSTs Jae ;o pga o8
SLeSls ig, ols O g (6t gLl mlaw 9 STl ol g Gaslfi —aip ol ) salen L)..\m Ol o Al ye (pl yo el oads
390 Slakd slaasly otiul bl esglls Glsze 4 wlgoe g 3l Slis bl 5 S5 Bus wuT 3 ey JB b
2,8 1,8 eolal

G (P9
e dloss @ ol )0 0nd 5yl ez DMLl 5 el Ll - (heogi (i) S 55 oS wBae il raghy ol
@B L g addllas 550 goo90 ar S (blitul 5 (Lol (69,509, b b sl o1 (gl (ol il oo a5l 5 glaills
(G5 olal s Saa b jshate b sl s ) (SIS Jpame vy wad Ll g 4525 Gl @8 o Reesh ple Slillas
90035 Ll Aegh ln (oostde 658 alins 4 S 335 5 (caspde (60,509, (A L g 285 )0 a1 Slalllas (6950

23,5 o &l Jls Jgame 0y 5 dal Cugli jslaie 4 plaslinn ol Gululy

95 B gl Ol 59X

L by Jelgs 5l ojle Jol pstin il Lol yutie anw Jolis Jow ol oo oo plis 1) allie cpl golpriny Joo (V) S
OSen 5 s cbams) el oo STl Sy g oo Sl o)l iy 4 oleiel W b olisl s F el a5 conl Jgame
30 el HLETs Joe 31 a8 T oS conl e g aels (STl “Snlf'l.ug T els a5 cul Jgame G 0y ,5 aad pg0 yuiie (VVAY
oo 5l a8 wdlioe hble wgad g petiane wga w5yl el w1 el a5 0l oo (A Jgame w3 4 s pae jeiie ol
] 00 ool Q ﬂﬂ?)uﬂ 9 PP RVEY

S5 aad piie 5 Jiee loyiie plsie 4 (JBl Jaaze 0y 3 4 0 peite 5 Jgaze b lad e Jelse ke« Jae oal 5o

gl st Jgeconn i
iyt g lazel uuh"ﬂ
L o Lol g
K] \_ﬂ_:,ﬂ' L.E_i,_:,l 'J AL dkl_ﬁ
LX) V1P Y i
ITyal
ek ‘l
ki g 43 g =
ol
wible age e




AF—FA o Tula T8 Glp  Taples | slasol ilalllheg dludl pglegs Lagh eale alxe

http://www.jhss.ir

1o Jgamo 5o (B Co o slul gl (22,821,
5lasle a5 00,8 oo &l Sl Jgame oy > 10 Co e bl sl ole Sl iegh cegtie o) slinl, o
sl 5 E¥game islej] 4 Grgid Cua b by g b oKinles oLy @b 5l (A3 slaaipy b ooldl Hlal il <&
OE S B as 4 ] oNlulis cge canle Sla s
Y game ile plein Sy Jgamwe (0 0,8 4 pasie sla

Gpan 4 g ) cuad (B985 e Sleas g Lo el Coles (yols Gy 5l BaS Grae STl sla S, rals %
oass
o Sleds ¢ Jguame 4y G 0 o0ls (sla sacg yols Gams 5,k 5l aip 4 BaiS G pae oleiel Lol cga o @

ioenlio g @Bg0 4 g8 |

lo colld o a8l @bl asel> )0 Jpame 5 S50 Gl clie Slogw (i3le g W 4 sloel sbml S o I W
Anel> 4 255l g eloiz] Cudste 4 Joe 5 dilalys 5

o Jonw 51 o0litul 5 0uiiS Byan 50 ible (5 l3lg olml alowy 4 (31 slaws & Cons ol B ible s Gl
gaze 4 colaxl g Gable s sbml Cuz 55 DYgame wip (b o 5o )b 5 ()b slasles

sl o5yl Gl s DYgame Cwid 5 b (Shs 5 CukeS Sgntr b 5l I SYsame 4y Cond jes gl RIS %
N g 5| GEALS 05 o o0 oS

@3l oly b (d3ls eV game 0 5 5l coles slacKin b olml ik 5l Jpame 4 S yelins aem bl lp 26 ¥
31 S gama 5l soliiul sla o je 5l ansl> (g5le o5T (slo paS g sl (5,155 5 cdiiiane Cl (Dl



BF—FA a Tala i Lo ¥ olel o gflazel Cilallnag leil pgleys hagh cale alee

http://www.jhss.ir

2 7z b jslaie cnl (gl 09l atiine aslllas 5550 £9090 (5,15 gz ylar alie Dlalllae (g b ol (I llie 5o

s il sl 35,50 (b e Jasgd Jgame 0y y5 aad 4 a5 1) lelse wilize (Ao 5 ()5 Slalllae gy g sk Ol
s 355 b fiy Jyama b oo Julge ol (o2 5 Jyamn 4y 5 & Cosnd 245 5 Sy b Lo Jobe ol Jalse
1 (S 091 (o o] B 00iiS B ras (sl p (sl oy sla b)) 45 Jpame 00 pazie sla (Sh cleesd (iS4 g 0o bl
5 stble (yois Olasi 4y azgi b ol j0 53 0l bls | 00 B pas ased 4 a5 Cunl £g050 (J3I Jaame 0y 5 4y Cod ags
WS 6 (A Jgarme g3 wad )3 a5 (lelge Glyie 4 Jale 90 cpl i (o0 pladl ((JFls Jgame )3 4 S 095 6 )lnin
200 | 5 dmnss | Ban ol W o o5 oS0l o515 Jyams 05 4 s LS Sl 5 s ol & 055 g0 arlis

o5 1))



BF—FA o Yolai¥A0 jlg .« T aplad o olavnl Clallhag gilodl paleys hagh cals 4l=s

http://lwww.jhss.ir

&=l g b

ably Dbyl 59, » Sleas CeiS g Wiy (8D peal HSU ()" e S (5 pate (euldlnl (ooval [\
VOY-AY: (o o IYAY lali VF o)Lt ( G55k o e jlail i o 0 e (6,18, <3 Las 5 6l

5 aiz 5 ool Ll oy SO TAD) 2zsie 5y (5B 5 a5 5 ¢ L2 3llare ( golss toas odnms cs pli> (Y]
5 S5 pole alze olsal et lo bl 51 (S by 0 Gl 8w b (Satd e Sy
NeA-Ye A po ¥ w20 Jlo pgu 0,90 ¢lgal ol ez agd olRasls swlisily,

Bras ;3 Sz &y yF b 5 Wy & 5)0by 2 Fse Jalse sy HOTA)p 0ol 5 s v Dl (Y]
DF-5 oo YF o )lod u e dalilad (S p3ls) 165,50 anlllas) Sl oS

Cass dglge LokS LS| gy OTAN) il oz 5 aog «gollay 08l (S o ralie ooy 5 21> [f]
TY-YR amio VY o)led o pae o Il pi g,lw Sleas slo olejle ;o )b i (slolg

£ g Wy b oleal 156 (OY ) Jeelowlonn (ol 3 donl o el Cupd (o (sRgd pu L solas [0]
TV o)leds i Jlo (|l Cu oo pole aslilad c dllalss 3 2Bl 4 (i Gl » Jgamme

LS PPy N PR ICE . VST (A § KWARRPE [ PP P PR WO [RVE ]
A pae 88o)lads wiy o sla (gl alre 5 lnl (g lasil

Sk o b b b i oo SThol S,y olal i (VWA (9ilS. © woly i . g ol Kiens [V]
FAFA oo Vo o )lads )l Cupoie pole aslidad, ol s 2l (s, lasSl

2 LSb 0 slazel colls 56 Liomiw slp (Jow" fOYAD) G (o) 5 O p 0,3 S0 ) o yols thams [A]
FAM ae <20 o)l oy Jlo ol Ca e psle aslilad Ml yte (sloldy ags

S b GV 05 aad oo Jelse lelis! sl ( Bohae ¢ el (> (gl 100 ol (zbans [3]
Jol ojled Jol Jlo i S pite aolidad ((Sgunls 5 (b2 0 (S pjly) aalllae 3,50 )01 01 )0 ()15
YO -9 ao VYAY e

oo Ll e bk S e ¢ VYAD) ¢ ol Son 5 daxle L, [V -]

oS o alal)" YA el Slisg b wogemme ( olblls @ 5)T bond, wiwsme woye @ busl oo V)]
oyled olpoisle (Sip olzils alomar i low 55 8yt lom Lawgs oot STyol 3yl b oads 4] Sleas
VeO-V\Y ao YY

5 Syt b Bl o ,Shee p Jige Jolge byl (VYAR) Clodis yhumrddale dpmsesgmga. Sgnms doms cs3um VY]
el e Dliniz delilad(" Sy S o 50 163,50 dalllae) 555 ojlil waz 5 ceslie 555U )
poo o)l

adle oBuils doyd lpae alxe "'GZL;,,LJ el cole o AIDA 51 5 solawl" wgeme cOlﬂM[\‘N]
AYYY (g8 e alibll

ojlads iy dolilad "5y 4 S (5)l0lg 5 (5325 St HOTAD.p  Slg) 5 w0 (S g mngd Ak [V
AT I ¢

[15] Aaker, David A., (1991), Managing Brand Equity, The Free Press, New York

[16] Abimbola, T., & Russell, J. (2007). Organizational Branding and Reputation:
Strategic Tool for Building Trust and Immutable Assets in SMEs, un-published work
Warwick Business School, The University of War-wick, Coventry

[17] Ahmed, S.A. & D’astous, A. (1999). The importance of country images in the
formation of consumer product perceptions. International Marketing Review, 16(2),
108-26

[18] Ahmed, S.A., & D’astous, A. (2002). South East Asian consumer perceptions of
countries oforigin. Journal of Asia Pacific Marketing, 1(1), 19-41.

[19] Albrecht, K., 1992. The Only Thing that Matters. Harper Business, New York.

[20] Alle n, N. J. & Meyer, J. P. (1996). Affective, continuance, and normative
commitment to the organization:An examination of construct validity. Journal of
Vocational Behavior, 49, 252-276.



AF—FA o Tala 1740 jlp . Tasles | slassl Cilallley dloadl pglogs  Lagh eale al=s

http://www.jhss.ir

[21] Belaid, S., & Behi, A. (2011). The Role of Attachment in Building ConsumerBrand
Relationships: an Empirical Investigation in the Utilitarian Consumption Context.
Journal of Product & Brand Management, 20(1), 3747

[22] Belo, Frederico., Lin, Xiaoji. And Vitorino, Maria. (2013), available at
http://ssrn.com/abstract=1805124

[23] Ben tein, K., Vandenberg, R. J., Vandenberghe, C. & Florence, S. (2005). The role of
change in the relationship between commitment and turnover: A latent growth
modeling approach. Journal of Applied psychology, 90, 468— 482.

[24] Bhaskaran, S., & Sukumaran, N. (2007). Contextual and methodological issues in
COO studies. Marketing Intelligence & Planning, 25(1), 66-81

[25] Bloemer, J., Brijs, K., & Kasper, H. (2009). The COO-ELM model: A theo-retical
framework for the cognitive processes underlying country of origin-effects. European
Journal of Marketing, 43(1), 62-89.

[26] Bowen, J.T., & Shoemaker, S. (2003). Loyalty: A Strategic Commitment. Cornell
Hotel and Restaurant Administration Quarterly, 44, 31-46

[27] Chaudhuri, A., & Holbrook, M. (2001). The Chain of Effects from Brand Trust and
Brand Affect to Brand Performance: The Role of Brand Loyalty. Journal of
Marketing, 65(2), 81-93.

[28] Chu, Kua-kang & Li, Chi-Hua. (2008). A study of the effect of risk-reduction
strategies on purchase intention in online shopping. International Journal of electronic
business management, 6(4), 217-232.

[29] Cronin, J.J. Jr, Brady, M.K. and Hult, G.T.M. (¥ « +).Assessing the effects of quality,
value, and customer satisfaction on consumer behavioral intentions in service
environments. Journal of Retailing, Vol. Y1 No. Y, pp. Y4Y-Y Y,

[30] Erdem,T. & Swait,J.(2004) “Credibility , Brand Consideration and Choice”. Journal
of Consumer Research Inc. Vol , 31. June,2004. pp. 191-198.

[31] Gil, R.B., Fraj A., & Marti'nez, S (2007). Family as a source of consumer-based
brand equity. Journal of Product & Brand Management, 16(3), 188-199.

[32] Ha, H. Y., Janda, S., & Park. S. K. (2009). Role of Satisfaction in an Integrative
Model of Brand Loyalty Evidence from China and South Korea. International
Marketing Review, 26(2), 198-220

[33] Hellier, PK, Geursen, GM ., & Carr, RA .(2003), Customer repurchase intention: a
general structural equation model, European Journal of Marketing, 37( 11/12), 762-
800.

[34] Johansson, J.K. (1989). Determinants and effects of the use of ‘made-in’ labels.
International Marketing Review, 6(6), 47-58.

[35] Johansson, J.K., Douglas, S.P. and Nonaka, I. (1985). Assessing the impact of
country-of-origin on product evaluations: a new methodological perspective. Journal
of Marketing Research, 22(4), 388-396.

[36] Keller, K. L. (1998). Strategic Brand Management, Upper Saddle River, New Jersey:
Prentice Hall, 134-136.

[37] Keller, K. L.(2000). The Band Report Card, Harvard Business Review, 78(1), 56-147.

[38] Keller, k. 1, (2003) “Building, measuring ans Managing brand Equity”, prentice Hall
of India, new Delhi

[39] Kim, Dan. J. Ferriin, Donald L., & Rao, H. Raghav. (2008). A trust-based consumer
decision making model in electronic commerce: The role of trust and perceived risk,
and their antecedents. Journal of decision support system, 8, 544-564.

[40] Kotler, P., & Armstrong, G. (2008). Principles of Marketing. 12ed, Upper Saddle
River, New Jersey: Prentice Hall. 130.

[41] Kotler, P., & Armstrong, G. (2004). Principles of Marketing 10th ed., Upper Saddle
River, New Jersey: Prentice Hall. 209-216.

[42] Laroche, M., Papadopoulos, N., Heslop, L.A. and Mourali, M. (2005).The influence
of country image structure on consumer evaluations of foreign products. International
Marketing Review, 22(1), 96-115.


http://ssrn.com/abstract=1805124

BF—Fh o Tl ¥4 jlar e ¥ ayled o polasl Cilallbeg Jluil paleys Jhgh eals alxe

http://www.jhss.ir

[43] Lee, M. Y., Kim, Y., Pelton, L., Knight, D., & Forney, J. (2008). Factors affecting
Mexican college students' purchase intention toward a US apparel brand. Journal of
Fashion Marketing and Management, 12(3), 294-307

[44] Lee, D. and Ganesh, G. (1999). Effects of partitioned country image in the context of
brand imageand familiarity: a categorization theory perspective. International
Marketing Review, 16(1), 18-39.

[45] Littler, D. & Melanthiou, D. (2006). Consumer perceptions of risk and uncertainty
and the implications for behavior towards innovative retail services: the case of
internet banking. Journal of Retailing and Consumer Services, 13, 431-443.

[46] Mowday, R.T(1998).“Reflections on The Study and Relevance of Organizational
Commitment”. Human Resource Management Review, Vol. 8, No 4

[47] Patterson, P., & Spreng, R. (1997). Modeling the relationship between perceived
value, satisfaction and repurchase intentions in a business to-business, services
context: an empirical examination. International Journal of Service Industry
Management.8 (5), 414-429

[48] Pecotich, A. and Rosenthal, M.J. (2001).Country of origin, quality, brand and
consumer ethnocentrism. Journal of Global Marketing, 15(2), 33-64.

[49] Ryu, K., Han, H., Kim, T.H. (2008). The relationships Among Overall Quick Casual
Restaurant Image, Perceived Value, Customer Satisfaction, and Behavioral Intentions.
International Journal of Hospitality Management, 27: 459- 469

[50] Sahin, A., Zehir, C. & Kitapaci, H. (2011); “The Effects of Brand Experiences, Trust
and Satisfaction on Building Brand Loyalty; An Empirical Research On Global
Brands”, Procedia Social and Behavioral Sciences, no.24, pp.1288—1301.

[51] Sa’'nchez-Ferna’ndez, Raquel. Iniesta-Bonillo, M.A" ngeles.(2009) “Efficiency and
quality as economic dimensions of perceived value: Conceptualization, measurement,
and effect on satisfaction” Journal of Retailing and Consumer Services 16 . 425-433.

[52] Sichtmann, C. (2007). An analysis of antecedents and consequences of trust in a
corporate brand. European Journal of Marketing, 41(9), 9991015.

[53] Thuy, P.N and Hau, L.N. (2010). Service personal values and customer loyalty: A
study of banking services in a transitional economy. International Journal of Bank
Marketing, Vol. 28 Iss: 1, pp.465 — 478

[54] Trasorras, R, Weinstein, A and Abratt, R . (2009). Value, satisfaction, loyalty and
retention in professional services", Marketing Intelligence & Planning, Vol. 27 Iss: °,
pp.615 — 632.

[55] Vera, J. & Trujillo, A. (2013). "Service quality dimensions and superior customer
perceived value in retail banks: An empirical study on Mexican consumers™. Journal
of Retailing and Consumer Services 20(6): 579-586.

[56] Zeithaml, V.A. (1988). "Consumer perceptions of price, quality and value: a means-
end model and synthesis of evidence". Journal of Marketing 52: 2-22.



