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1. Intellectual Capital 10. Cause and Effect Relationship
2. Human Capital 11. Competitive Advantage
3. Structural Capital 12. Valuable Strategic Asset
4. Relational Capital 13.Databases
5. Organizational Competitiveness 14. Business Intelligence
6. Measurement and Management 15. Environmental Uncertainty
7. Management Accounting Systems 16. Path Structural Modeling
8. Organizational Competencies 17. Partial Least Squares (PLS)
9. Primary Value-Creating Resources 18.Knowledge-Based Companies
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