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The impact of corporate brand identity on the behavior attitude of staff (Case
Study: West Tehran private banks as like Saman,Shahr,Sarmayaeh,Dey banks &
Development Credit Institute )

The purpose of the present study was to impact of corporate

brand identity with regard totheemployee andcustomer , visual identity , brand personality ,
communications, durable and talent on the behavior of human resources and personnel with an
explanation of the role of commitment ( Case Study: banks of private western Tehran). A statistical
community of 384 people from customers were private banks West Tehran that 373 people participated
by random sampling method. The study methodology is descriptive-survey . The measuresof study are
employee and customer , visual identity , brand personality , communications, durable and talent on the
of human resources , commitment and satisfaction. The reliability, face, content and construct validity are
evaluated using Cronbach’s alpha and confirmatory factor analysis. The results showed acceptable
validity and reliability. For data analysis, path analysis with SPSS & Smartpls software is used. The
results showed that the impact of due to employee and customer , visual identity, brand personality ,
human resources talent was positive and significant on the comittment . the impact of the
commitment was positive and significant on the brand performance and satisfaction , all of the
hypotheses were accepted in the study.

Key words: brand personality , human resources talent ,commitment , brand performance, satisfaction.
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