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Abstract:

The relationship between managers' behavior and human resource performance

Background and aim: Hospitals, as a service provider with a wide range of duties and service levels, face many
Researchers consider various factors in managers' behavior and employee performance The present challenges.
study was conducted to investigate the relationship between management behaviors and manpower performance
in Tehran Yaftabad Shohada Hospital. Factors affecting management behavior consist of the four components
(adherence to ethical values, cognitive factors, management position and management support) according to the
Hersey and Blanchard model and one of the ACHIEVE model's components (Ability), as a factor affecting
individual differences, knowledge, ability, skill, educational level and (manpower performance, and its subsets
facilities).

Methods:This is an applied research using a descriptive survey method. Statistical society in this research
includes all hospital staff with technician degree to number 381 people .The population consisted of all employees
with a written order, issued by management, as a manager, successor manager, shift manager responsible for each
shift in all management teams working in management, administrative affairs, financial affairs, medical records
and chief physicians: general, specialist, bed manager, technical directors, paramedics and nurse manager support,
supervisors and head nurses; with technician and top degry among.which a sample of 67 people . To check
performance all staff in the subset these managers with with technician and top degry were considered. According
to Morgan's table Sample Including 181 people.

Results: In this study, a researcher-made questionnaire was used for gathering data on behavior and performance.
Descriptive statistics was used for data analysis, using frequency tables, frequency graphs (frequency and
percentage of frequency), mean and standard deviation. Inferential statistics was also used for data analysis, using
the Kolmogorov-Smirnov test to determine whether observations have normal or abnormal distribution and a one
sample t-test to rank the factors affecting the managerial behaviors and manpower performance.

Coclusion: The study results indicated that among the factors affecting management behavior, adherence to
ethical values had the highest effect and management support the lowest effect on management behaviors. Among
the factors affecting manpower performance, ability had the highest effect and individual differences the lowest
effect on manpower performance. Generally, there is a significant relationship between management behavior and
manpower performance in Yaftabad Shohada Hospital.

performance<Keywords: Management behavior, manpower
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